
Goshen Warranty, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167 PLANT 9

Product Warranty Administrator E-mail Phone # Fax #

Indiana Built Salem FSX   Wildwood 
FSX                     (Short VIN 
SMY/SMG/SMN & WDY/WDG/WDN) Matt Ferm mferm@forestriverinc.com (574) 537-1257 ext 10928 (574) 534-0541
Indiana Built Salem Cruise Lite  
Wildwood X-Lite                 (Short 
VIN SM7 & WD7) Dave Vandermolen dvandermolen@forestriverinc.com (574) 534-1250 ext 10922 (574) 534-0541
Indiana Built Salem/Wildwood                            
(Short VIN SMA & WDA) Wyatt Jones wjones@forestriverinc.com (574) 535-2503 ext 10936 (574) 534-0541
Indiana Built Salem/Wildwood                            
(Short VIN SM8 & WD8) Tara Maisonneuve                       tmaisonneuve@forestriverinc.com (574) 535-2505 ext 10948 (574) 534-0541
Indiana Built Salem Villa Estate, 
Grand Villa, Villa Classic /Wildwood 
Lodge, Grand Lodge, DLX SRV   
(Short VIN SMM & WDM) Jeff Harvey jharvey@forestriverinc.com (574) 537-1175 ext 10923 (574) 534-0541
Indiana Built Salem Hemisphere / 
Wildwood Heritage Glen        (Short 
VIN SBU & WBU) Miranda Blackburn mblackburn@forestriverinc.com (574) 533-2165 ext 10919 (574) 534-0541
Indiana Built Salem Hemisphere / 
Wildwood Heritage Glen        (Short 
VIN SBV & WBV) Judd Cripe jecripe@forestriverinc.com (574) 534-4697 ext 10925 (574) 534-0541

Indiana Built Salem / Hemisphere
Ambrea Hardy                    
(RETAIL ONLY) smatthews@forestriverinc.com (574) 534-1251 ext 10920 (574) 534-0541

Indiana Built Wildwood / Heritage 
Glen

Tony Hufnagle                       
(RETAIL ONLY) thufnagle@forestriverinc.com (574) 535-2501 ext 10927 (574) 534-0541

Indiana Built Wildwood / Heritage 
Glen

Tashia Stanley                              
(RETAIL ONLY) tstanley@forestriverinc.com (574) 535-2005 ext 10921 (574) 534-0541

Goshen Part, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167 PLANT 9

Product Parts Administrator E-mail Phone # Fax #

Indiana Built Salem (East) Jeannie Petry jpetry@forestriverinc.com (574) 534-5809 ext 10913 (574) 343-5914

Indiana Built Salem (West) Scott Baker slbaker@forestriverinc.com (574) 534-6841 ext 10912 (574) 534-0541

FSX - Salem & Wildwood April Bernth
abernth@forestriverinc.com 
fsxparts@forestriverinc.com (574) 535-2524 ext 10947 (574) 343-5914

1



Indiana Built Wildwood (East) Mike Stratton mstratton@forestriverinc.com (574) 534-4476 ext 10909 (574) 534-0541

Indiana Built Wildwood (West) Mike Stratton mstratton@forestriverinc.com (574) 534-5809 ext 10913 (574) 534-0541

Indiana Built Hemisphere/Heritage 
Glen Veronica Sanchez

vsanchez@forestriverinc.com 
heritageglenparts@forestriverinc.com
hemisphereparts@forestriverinc.com (574) 535-2506 ext 10938 (574) 534-0541

Indiana Built Hemisphere/Heritage 
Glen Katherina Jackson

kjackson@forestriverinc.com 
heritageglenparts@forestriverinc.com
hemisphereparts@forestriverinc.com (574) 534-0541

Goshen Warranty, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167 PLANT 9

Product Warranty Administrator E-mail Phone # Fax #

Ozark Matt Ferm mferm@forestriverinc.com (574) 537-1257 ext 10928 (574) 534-0541

Goshen Part, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167 PLANT 9

Product Parts Administrator E-mail Phone # Fax #

Ozark April Bernth
abernth@forestriverinc.com   
ozarkparts@forestriverinc.com  (574) 535-2524 ext 10947 (574) 343-5914

XLR Warranty, 2421 Century Drive, Goshen 46528  Phone  (574) 642-0432 PLANT 45

Product Warranty Administrator E-mail Phone # Fax #

XLR Angie Smiley asmiley@forestriverinc.com (574) 642-0432 (574) 642-0447

XLR Cori Bair cbair@forestriverinc.com (574) 642-0432 (574) 642-0447

XLR Part, 2421 Century Drive, Goshen 46528  Phone  (574) 642-0432 PLANT 45

Product Parts Administrator E-mail Phone # Fax #

XLR Stacey Doehrman (Mgr) sdoehrman@forestriverinc.com (574) 642-0432 (574) 970-7974
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XLR Deanna Ratliff dratliff@forestriverinc.com (574) 642-0432 (574) 642-0447

XLR Josh Schott jschott@forestriverinc.com (574) 642-0432 (574) 970-7974

XLR Boost Warranty, 685 East Main Street, Butler IN 46721  Phone (574) 642-0432 PLANT 79

Product Warranty Administrator E-mail Phone # Fax #

XLR Jarret Connor jconnor@forestriverinc.com (574) 642-0432 (574) 642-0447

XLR Boost Part, 685 East Main Street, Butler IN 46721  Phone (574) 642-0432 PLANT 79

Product Parts Administrator E-mail Phone # Fax #

XLR Stacey Doehrman (Mgr) sdoehrman@forestriverinc.com (574) 642-0432 (574) 970-7974

XLR Haleigh Stultz hjulian@forestriverinc.com (574) 642-0432 (574) 970-7974

XLR Dan Delong ddelong@forestriverinc.com (574) 642-0432 (574) 970-7974

Sandpiper/Sierra Warranty, 2012 Century Drive, Goshen 46528  Phone  PLANT 3

Product Warranty Administrator E-mail Phone # Fax #

Sierra Jason Dreier
sierrawarranty@forestriverinc.com, 
jdreier@forestriverinc.com (574) 535-1520 ext 27105 (574) 534-4604

Sandpiper Kelly Ware
sierrawarranty@forestriverinc.com, 
kware@forestriverinc.com (574) 533-3193 ext 30017 (574) 534-4604

Sandpiper/Sierra Part, 2012 Century Drive, Goshen 46528  Phone  PLANT 3

Product Parts Administrator E-mail Phone # Fax #

Sandpiper Connie Hansen chansen@forestriverinc.com (574) 535-2708 ext 30101 (574) 534-4604

Sierra Juan Ramirez jramirez@forestriverinc.com (574) 535-1544 ext 30022 (574) 534-4604
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Vibe Warranty, 411 CR 15, Elkhart, IN. 46516 PLANT 59

Product Warranty Administrator E-mail Phone # Fax #

Vibe Anita Carpenter (Mgr) acarpenter@forestriverinc.com (574) 327-2707 ext 59105

Vibe Rene Clifton emorgan@forestriverinc.com (574) 327-2716 ext 59122

Vibe Shaundra Jones (Retail) sjones@forestriverinc.com (574) 367-3297 ext 59110

Vibe Warranty, 411 CR 15, Elkhart, IN. 46516 PLANT 59

Product Parts Administrator E-mail Phone # Fax #

Vibe Anita Carpenter (Mgr) acarpenter@forestriverinc.com (574) 327-2707 ext 59105

Vibe Malcom Bouldin mbouldin@forestriverinc.com (574) 327-2709 ext 59106

Vibe Josh Reed jreed@forestriverinc.com (574) 367-3315 ext 59114

Cardinal/Blue Ridge, 3603 South Nappanee ST, Elkhart, IN  46517    Phone (574) 296-7700 PLANT 15

Product Warranty Administrator E-mail Phone # Fax #
Cardinal,Blue Ridge, Wildcat (Prefix 
WCV, VIN 4X4) Bryan Meeks (East) bmeeks@forestriverinc.com (574) 367-3307 ext 15000 (574) 295-1524
Cardinal,Blue Ridge, Wildcat (Prefix 
WCV, VIN 4X4) Bill Stout (West) bstout@forestriverinc.com (574) 389-3234 ext 15012 (574) 295-1524

Cardinal/Blue Ridge, 3603 South Nappanee ST, Elkhart, IN  46517    Phone (574) 296-7700 PLANT 15

Product Parts Administrator E-mail Phone # Fax #
Cardinal,Blue Ridge, Wildcat (Prefix 
WCV, VIN 4X4) Paul Konecny  (West) pkonecny@forestriverinc.com (574) 367-3311 ext 15005 (574) 295-1524
Cardinal,Blue Ridge, Wildcat (Prefix 
WCV, VIN 4X4) Jared Hostetler, Mgr (East) jhostetler@forestriverinc.com (574) 367-3308 ext 15004 (574) 295-1524

Elkhart Warranty, 55135 C.R. 1, Elkhart, IN  46514    Phone (574) 206-7600 PLANT 41
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Product Warranty Administrator E-mail Phone # Fax #
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Chris Myers (East) chmyers@forestriverinc.com (574) 206-7608 ext 14108 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Ryan Stratton (West) rstratton@forestriverinc.com (574) 206-7625 ext 14125 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Dan Dobecki (Mid-West) ddobecki@forestriverinc.com (574) 206-7630 ext 14145 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Cheryl Hower (Mid-East) chower@forestriverinc.com (574) 206-7609 ext 14109 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Patricia Zilm (Mgr) pzilm@forestriverinc.com (574) 206-7626 ext 14126 (574) 206-2484

Georgetown, FR3 Jason Haines (North-East) jhaines@forestriverinc.com (574) 206-7603 ext 14103 (574) 206-2484

Georgetown, FR3 Sam Weidner (South-East) sweidner@forestriverinc.com (574) 206-7610 ext 14110 (574) 206-2484

Georgetown, FR3 Joe Rutkowski (West) rrutkowskit@forestriverinc.com (574) 206-7611 ext 14111 (574) 206-2484

Georgetown, FR3 Cel Lopez (West) clopez@forestriverinc.com (574) 206-7618 ext 14118 (574) 206-2484

Georgetown, FR3 Nicholas Hoover (Mgr) nhoover@forestriverinc.com (574) 206-7635 ext 14135 (574) 206-2484

Elkhart Parts, 55135 C.R. 1, Elkhart, IN  46514    Phone (574) 206-7600 PLANT 41

Product Parts Administrator E-mail Phone # Fax #

Georgetown, FR3
Brittany Hoeppner               
(South - US) bhoeppner@forestriverinc.com (574) 206-7619 ext 14119 (574) 206-9062

Georgetown, FR3 Dirk Tackett (North US -CAN) dtackett@forestriverinc.com (574) 206-7615 ext 14115 (574) 206-9062
Georgetown, FR3, Forester, 
Lexington, Solera, Sunseeker, 
Ridgeview Melissa Clark (West Coast) mclark@forestriverinc.com (574) 206-7643 ext 14143 (574) 206-9062
Forester, Lexington, Solera, 
Sunseeker, Ridgeview

Greg Wagner (East Coast, ON, 
QC, NB,PE,NL) gwagner@forestriverinc.com (574) 206-7622 ext 14122 (574) 206-9062

Forester, Lexington, Solera, 
Sunseeker, Ridgeview

Kathy Wing (West Coast, 
AB,BC,NT,YT) kwing@forestriverinc.com (574) 206-7617 ext 14117 (574) 206-9062

Georgetown, FR3, Forester, 
Lexington, Solera, Sunseeker, 
Ridgeview Cameron Bigler (Mgr) cbigler@forestriverinc.com (574) 206-7628 ext 14128 (574) 206-9062
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Cedar Creek, 501 Hawpatch Drive,  Topeka, IN  46571   Phone (260) 593-4000 PLANT 20

Product Warranty Administrator E-mail Phone # Fax #
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Shawna Short cedarcreekwarr@forestriverinc.com (260) 593-4000 select 1 (574) 322-6821
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Morgan Underwood           cedarcreekowners@forestriverinc.com (260) 593-4000 select 1 (574) 970-4921
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Sullena Halsey (Warranty Mgr) cedarcreekwarr@forestriverinc.com (260) 593-4000 select 1 (574) 970-4920
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage

Michelle Halsey                           
(Retail Only) cedarcreekowners@forestriverinc.com (260) 593-4000 select 1 (574) 970-4921

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage

Courtney Peterson                              
(Retail Only) (East Coast) cedarcreekowners@forestriverinc.com (260) 593-4000 select 1 (574) 970-4921

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage

Les Carriveau                     
(Retail Only) (West Coast) cedarcreekowners@forestriverinc.com (260) 593-4000 select 1 (574) 343-5906

Cedar Creek, 501 Hawpatch Drive,  Topeka, IN  46571   Phone (260) 593-4000 PLANT 20

Product Parts Administrator E-mail Phone # Fax #
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Melissa Vogt (West Coast) cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 970-4921
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Makayla Hefty (Central) cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 970-4921
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Cheyanne Kerns (East Coast) cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 970-4921
Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Jeff Richardson (Parts Mgr) cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 970-4921

Riverstone, 406 Lehman Avenue, Topeka, IN. 46571 Phone (260) 593-2425 PLANT 70

Product Warranty Administrator E-mail Phone # Fax #

Riverstone Luxuary Fifth Wheel Nikki Carpenter RiverStoneService@forestriverinc.com (260) 593-2425 Select 1 N/A

Riverstone Luxuary Fifth Wheel Austin Van Buren (Retail) RiverStoneService@forestriverinc.com (260) 593-2425 Select 1 N/A

Riverstone, 406 Lehman Avenue, Topeka, IN. 46571 Phone (260) 593-2425 PLANT 70

Product Parts Administrator E-mail Phone # Fax #
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Riverstone Luxuary Fifth Wheel Nicholas Hale RiverStoneParts@forestriverinc.com (260) 593-2425 Select 2 N/A

Riverstone Luxuary Fifth Wheel Haley Farmer RiverStoneParts@forestriverinc.com (260) 593-2425 Select 2 N/A

Cherokee, 1500 N Detroit Street, LaGrange, IN. 46761   (260) 499-2100 PLANT 74

Product Warranty Administrator E-mail Phone # Fax #

Alpha Wolf Suzy Campbell smcampbell@forestriverinc.com (260) 499-2100 ext 74261 (260)-499-2192

Cherokee & Destination Maddison Byerley mbyerley@forestriverinc.com (260) 499-2100 ext 74260 (260)-499-2192

Cherokee & Destination Nicholas Gray ngray@forestriverinc.com (260) 499-2100 ext 74259 (260)-499-2192

Grey Wolf Tina Carter-Smith tcarter-smith@forestriverinc.com (260) 499-2100 ext 74345 (260)-499-2192

Wolf Pup Knitta Carter kcarter@forestriverinc.com (260) 499-2100 ext 74795 (260)-499-2192

Artic Wolf TBD (260) 499-2100 ext 74135 (260)-499-2192
Vengenace - Rogue/Armored & Wolf 
Pack Vicki Martin vmartin@forestriverinc.com (260) 499-2100 ext 74165 (260)-499-2192

Wolf Pack Brandon McClish kmcclish@forestriverinc.com (260) 499-2100 ext 74262 (260)-499-2192

Cherokee, 1500 N Detroit Street, LaGrange, IN. 46761   (260) 499-2100 PLANT 74

Product Parts Administrator E-mail Phone # Fax #

Grey Wolf & Fish House Ronda Keyser rkeyser@forestriverinc.com (260) 499-2100 ext 74156 (260)-499-2192

Artic Wolf & Alpha Wolf Stephanie Wheaton swheaton@forestriverinc.com (260) 499-2100 ext 74230 (260)-499-2192

Alpha Wolf Shannon Brinkman sbrinkman@forestriverinc.com (260) 499-2100 ext 74127 (260)-499-2192

Wolf Pup & Fish House Betty Schlabach bschlabach@forestriverinc.com (260) 499-2100 ext 74164 (260)-499-2192
Vengenace - Rogue/Armored - Wolf 
Pack Miranda Collins mcollins@forestriverinc.com (260) 499-2100 ext 74118 (260)-499-2192

Wolf Pack Madison Adams madams@forestriverinc.com (260) 499-2100 ext 74126 (260)-499-2192

Cherokee TBD (260) 499-2100 ext 74112 (260)-499-2192
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Cherokee, 1500 N Detroit Street, LaGrange, IN. 46761   (260) 499-2100 PLANT 74

Product Owner Relations E-mail Phone # Fax #

All Cherokee Morgan Blankenship mblankenship@forestriverinc.com (260) 499-2100 ext 74231 (260)-499-2192

All Cherokee Andrew Adams aadams@forestriverinc.com (260) 499-2100 ext 74935 (260)-499-2192

All Cherokee Brandon Johnson bgjohnson@forestriverinc.com (260) 499-2100 ext 74936 (260)-499-2192

All Cherokee Kelly Laners klanders@forestriverinc.com (260) 499-2100 ext 74452 (260)-499-2192

Rockwood/Flagstaff Warranty, 201 West Elm Street, Millersburg, IN 46543  Phone (574) 642-2640 PLANT 10

Product Warranty Administrator E-mail Phone # Fax #
All Rockwood Product - Warranty 
Customer Service Representative Rockwood C.S. rockwoodcustomerservice@forestriverinc.com (574) 642-8943 ext (574) 642-2611
All Flagstaff Product - Warranty 
Customer Service Representative Flagstaff C.S. flagstaffcustomerservice@forestriverinc.com (574) 642-8943 ext (574) 642-2611

Rockwood/Flagstaff Parts,  201 West Elm Street,  Millersburg, IN 46543    Phone (574) 642-2640 PLANT 10

Product Parts Administrator E-mail Phone # Fax #
All Rockwood Product - Parts 
Customer Service Representative Rockwood C.S. rockwoodcustomerservice@forestriverinc.com (574) 642-8943 ext (574) 642-2611
All Flagstaff Product - Parts Customer 
Service Representative Flagstaff C.S. flagstaffcustomerservice@forestriverinc.com (574) 642-8943 ext (574) 642-2611

Palomino Warranty, 1047 E. M-86, Colon, MI  49040-0802    Phone  (269) 432-3246 PLANT 400

Product Warranty Administrator E-mail Phone # Fax #
Current Units - Solaire, Backpack HS 
& SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Jerald Summey (Manager) jsummey@forestriverinc.com (269) 432-2698 ext 4 (866) 432-2114
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Current Units - Solaire, Backpack HS 
& SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Aaron Reedy (Claims) areedy@forestriverinc.com (269) 432-2698 ext 4 (866) 432-2114

Palomino Parts, 1047 E. M-86, Colon, MI  49040-0802    Phone  (269) 432-9791 PLANT 400

Product Parts Administrator E-mail Phone # Fax #
Current Units - Solaire, Backpack HS 
& SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Brian Hayward (Manager) bhayward@forestriverinc.com (269) 432-9791 ext 5 (800) 233-9701
Current Units - Solaire, Backpack HS 
& SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Jennifer Jones (Orders) jajones@forestriverinc.com (269) 432-9791 ext 5 (800) 233-9701

Puma Warranty, 2551 Century Drive, Goshen, IN  46528     PLANT 420

Product Warranty Administrator E-mail Phone # Fax #

Puma XLE Becky Aessa (Warranty Mgr) baessa@forestriverinc.com (574) 642-3474 ext 42003 (574) 970-6877

Puma Rachel Lewis rlewis@forestriverinc.com (574) 642-0607 ext 42005 (574) 642-0620

Puma Gretchen Gonzalez ggonzalez@forestriverinc.com (574) 642-0588 ext 42006 (574) 642-0620

Puma Parts, 2551 Century Drive, Goshen, IN  46528     PLANT 420

Product Parts Administrator E-mail Phone # Fax #

Puma Becky Aessa (Parts Mgr) baessa@forestriverinc.com (574) 642-3474 ext 42003 (574) 970-6877

Puma Melissa Ducheteau mducheteau@forestriverinc.com (574) 642-0608 ext 42004 (574) 642-0620
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Puma XLE Warranty, 710 Gerber Street, Ligonier, IN. 46767 PLANT 425

Product Warranty Administrator E-mail Phone # Fax #

Puma XLE Becky Aessa (Warranty Mgr) baessa@forestriverinc.com (574) 642-3474 ext 42003 (574) 970-6877

Puma XLE Paige Gonzales pgonzales@forestriverinc.com (574) 367-3295 ext 42504 N/A

Puma XLE Parts, 710 Gerber Street, Ligonier, IN. 46767 PLANT 425

Product Parts Administrator E-mail Phone # Fax #

Puma XLE Becky Aessa (Parts Mgr) baessa@forestriverinc.com (574) 642-3474 ext 42003 (574) 970-6877

Puma XLE Courtney Jones cjones@forestriverinc.com (574) 642-1629 ext 42027 (574) 642-0620

Puma LE Rodney Urick rurick@forestriverinc.com (574) 367-3298 ext 42508 N/A

Sabre Warranty, 2577 E. Kercher Rd, Goshen, IN  46528     PLANT 62

Product Warranty Administrator E-mail Phone # Fax #

Sabre Henry Sears (Mgr) hsears@forestriverinc.com (260) 499-2100 ext 62017 (574) 642-1603

Sabre Chad Cook ccook@forestriverinc.com (260) 499-2100 ext 62052 (574) 642-1603

Sabre Parts, 2577 E. Kercher Rd, Goshen, IN  46528     PLANT 62

Product Parts Administrator E-mail Phone # Fax #

Sabre Stacey Greene sgreene@forestriverinc.com (260) 499-2100 ext 62205 (574) 642-1603

Columbus Warranty, 105 1/2  14th Ave, Middlebury, IN. 46540 Phone (574) 821-1487 PLANT 410

Product Warranty Administrator E-mail Phone # Fax #

Columbus Lindsey Seitz (CS Mgr) lseitz@forestriverinc.com (574) 821-1487 ext 41009 (574) 343-5968

Columbus
Kaidy Johnson                 (Warr 
Rep) kjohnson@forestriverinc.com (574) 358-0302 ext 41026 (574) 343-5968
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Columbus
Randy Smith                                                            
(Service Rep) rdsmith@forestriverinc.com (574) 825-1508 ext 41008 (574) 343-5968

Columbus Emily Beath (Claims Processing) ebeath@forestriverinc.com (574) 358-0301 ext 41027 (574) 343-5968

Columbus Parts, 105 1/2 14th Ave, Middlebury, IN. 46540  Phone (574) 821-1513 PLANT 410

Product Parts Administrator E-mail Phone # Fax #

Columbus Alexis Butler                      abutler@forestriverinc.com (574) 825-1065 ext 41017 (574) 343-5968

Surveyor Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   

Product Warranty Administrator E-mail Phone # Fax #
Indiana & Oregon                   
Surveyor MeganYoung myoung@forestriverinc.com (574) 642-1636 ext 37208 (574) 322-6771
Indiana & Oregon                        R-
Pod Tina Curtis tcurtis@forestriverinc.com (574) 535-1546 ext 37282 (574) 322-6771
Indiana & Oregon                   Ibex, 
No Bo Marisol Serrato mserrato@forestriverinc.com (574) 642-1601 ext 37277 (574) 322-6771

Surveyor Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   

Product Parts Administrator E-mail Phone # Fax #
Indiana & Oregon                   
Surveyor Breyana Lemus blemus@forestriverinc.com (574) 535-1543 ext 37281 (574) 343-5955
Indiana & Oregon                         R-
Pod Rachel Hile rhile@forestriverinc.com (574) 642-1637 ext 37217 (574) 343-5955
Indians & Oregon                  Ibex, 
NoBo Jeanne Croff jcroff@forestriverinc.com (574) 642-1600 ext 37276 (574) 343-5955

Charleston/Berkshire/Legacy Warranty - 1800 West Hively, Elkhart, IN 46517 PLANT 40

Product Warranty Administrator E-mail Phone # Fax #

Charleston/ Berkshire/Legacy Randy Houser (Mgr) rhouser@forestriverinc.com (574) 522-1583 (574) 294-6254

PLANT 37 (47,77,80)

PLANT 37 (47,77,80)
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Charleston/ Berkshire/Legacy Mitch Wirt mwirt@forestriverinc.com (574) 295-2117 (574) 294-6254

Charleston/ Berkshire/Legacy Randy Alwine ralwine@forestriverinc.com (574) 327-2195 (574) 294-6254

Charleston/ Berkshire/Legacy Mike Winterrowd mwinterrowd@forestriverinc.com (574) 296-9641 (574) 294-6254

Charleston/Berkshire/Legacy Parts - 1800West Hively, Elkhart IN 46517 PLANT 40

Product Parts Administrator E-mail Phone # Fax #

Charleston/ Berkshire/Legacy Jackie Gray jgray@forestriverinc.com (574) 522-1747 (574) 523-1479

Charleston/ Berkshire/Legacy Andy Thompson (Mgr) athompson@forestriverinc.com (574) 327-2197 (574) 523-1479

California Warranty, 255 South Pepper Avenue, Rialto, CA  92376  Phone  (909) 873-3777  PLANT 19

Product Warranty Administrator E-mail Phone # Fax #

Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma Jerry Bonner (Asst Warr Mgr) jbonner@forestriverinc.com (909) 873-3777 ext 256 (909) 421-3442

Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma Mike Rodriguez mrodriguez@forestriverinc.com (909) 873-3777 ext 251 (909) 421-3442

Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma Steve Romero sromero@forestriverinc.com (909) 873-3777 ext 252 (909) 421-3442
Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma Kirstie Justice - Processing kjustice@forestriverinc.com (909) 873-3777 ext 255 (909) 421-3442

California Parts, 255 South Pepper Avenue, Rialto, CA  92376  Phone  (909) 873-3777  PLANT 19

Product Parts Administrator E-mail Phone # Fax #

Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma Jerry Bonner (Asst Parts Mgr) jbonner@forestriverinc.com (909) 873-3777 ext 256 (909) 873-3816

Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma John Crabb jcrabb@forestriverinc.com (909) 873-3777 ext 257 (909) 873-3816

Salem, Sandstorm, Shockwave, 
Stealth, Wildwood, Evo, Sonoma Clint Leyvas cleyvas@forestriverinc.com

(951) 357-2327 ext 126 
(Hemet) (951) 357-2361
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Oregon Warranty, 1429 Southeast Uglow, Dallas, OR  97338   Phone (503) 831-1200 PLANT 22

Product Warranty Administrator E-mail Phone # Fax #

Salem(SMT), Cascade (CST), 
Cherokee Grey Wolf(CKT),     
EVO(SJT), Rainer(RNT), Vibe(VBT), 
Wildcat(WCT),    Wildwood (WDT) Aaron Stanton - Manager astanton@forestriverinc.com (503) 831-5410 (574) 970-6860

Salem(SMT), Cascade (CST), 
Cherokee Grey Wolf(CKT),     
EVO(SJT), Rainer(RNT), Vibe(VBT), 
Wildcat(WCT),    Wildwood (WDT) Tammy Sanchez tsanchez@forestriverinc.com (503) 831-1920 (574) 970-6860

Salem(SMT), Cascade (CST), 
Cherokee Grey Wolf(CKT),     
EVO(SJT), Rainer(RNT), Vibe(VBT), 
Wildcat(WCT),    Wildwood (WDT) Lisa Wilmer lwilmer@forestriverinc.com (503) 831-5406 (574) 970-6860

Salem(SMT), Cascade (CST), 
Cherokee Grey Wolf(CKT),     
EVO(SJT), Rainer(RNT), Vibe(VBT), 
Wildcat(WCT),    Wildwood (WDT) Jessica Stanton jstanton@forestriverinc.com (503) 831-5413 (574) 970-6860

Oregon Parts, 1429 Southeast Uglow, Dallas, OR  97338   Phone (503) 831-1200 PLANT 22

Product Parts Administrator E-mail Phone # Fax #

Salem(SMT), Cascade (CST), 
Cherokee Grey Wolf(CKT),     
EVO(SJT), Rainer(RNT), Vibe(VBT), 
Wildcat(WCT),    Wildwood (WDT) Ryne Jansen rjansen@forestriverinc.com (503) 831-5404 (503) 970-6833

Salem(SMT), Cascade (CST), 
Cherokee Grey Wolf(CKT),     
EVO(SJT), Rainer(RNT), Vibe(VBT), 
Wildcat(WCT),    Wildwood (WDT) Chris Quincy cquincy@forestriverinc.com (503) 831-5428 (574) 322-6847

13



Oregon Harrisburg Warranty, 30725 Diamond Hill, Harrisburg, OR. 97446 PLANT 64

Product Warranty Administrator E-Mail Phone # Fax #
Cherokee (CK9), Cascade (CS9), Vibe 
(VB9), Rainier (RN9), Greg Vogt (Mgr) gvogt@forestriverinc.com (541) 644-8072 (541) 995-3455

Oregon Harrisburg Warranty, 30725 Diamond Hill, Harrisburg, OR. 97446 PLANT 64

Product Parts Administrator E-Mail Phone # Fax #
Cherokee (CK9), Cascade (CS9), Vibe 
(VB9), Rainier (RN9), Greg Vogt (Mgr) gvogt@forestriverinc.com (541) 644-8072 (541) 995-3455

Coachmen Warranty, 423 N. Main Street, Middlebury, IN. 46540  Phone (574) 825-5821 Plant Below

Product Warranty Administrator E-mail Phone # Fax #
Travel Trailers(Laminated) (Plt 
320) - Freedom Express, Work-N-
Play, Adrenaline Chaz Hood (Mgr) chood@forestriverinc.com (574) 825-6302 ext 31021 (574) 825-8281

Apex (Plt 127) - Spirit Gary Grigsby (Mgr) ggrigsby@forestriverinc.com (574) 358-0401 (574) 825-8244
Class B (Plt 225) - Galleria, 
Crossfit, Beyond Greg Legatt glegatt@forestriverinc.com (574) 825-8590 (574) 825-8141
Class B (Plt 225) - Galleria, 
Crossfit, Beyond Don Ely dely@forestriverinc.com (574) 825-6225 ext 11215 (574) 825-8141

Travel Trailers(Aluminum Sided) 
(Plt 103,203,205) - Catalina, 
Santara, Destination, SBX, Legacy Robert Hostetler (Mgr)

crv103warranty@forestriverinc.com 
rdhostetler@forestriverinc.com (574) 825-6241 ext 20520 (574) 825-8244

Travel Trailers(Aluminum Sided) 
(Plt 103,203,205) - Catalina, 
Santara, Destination, SBX, Legacy Sharon Decker

crv103warranty@forestriverinc.com 
sdecker@forestriverinc.com (574) 825-4995 (574) 825-8244

Travel Trailers  (Plt ) - Aurora Kerry Grimm (Mgr)
crv103warranty@forestriverinc.com 
kgrimm@forestriverinc.com (574) 825-6327 ext (574) 825-8244

Fifth Wheels (Plt 110) -                     
Brookstone, Chaparral, Chaparral 
Lite, Northridge, Phoenix (built after 
1/1/17) Kristyn Udell kudell@forestriverinc.com (574) 825-8360 (574) 825-8207
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Class A (Plt 310) - Cross Country, 
Encore, Encounter, Legend, Mirada, 
Pathfinder, Pursuit, Sportscoach Tim Buss (Mgr) tbuss@forestriverinc.com (574) 825-8212 (574) 825-8457

Class A (Plt 310) - Cross Country, 
Encore, Encounter, Legend, Mirada, 
Pathfinder, Pursuit, Sportscoach (574) 825-8317 (574) 825-8457
Class C (Plt210)- 
Concord,Freelander, Leprechaun, 
Prism, Orion, Cross Trek Ron Ross (Mgr) rross@forestriverinc.com (574) 825-8602 (574) 825-8321
Class C (Pl 210) - Prism, Orion, 
Cross Trek Gregory Flint gflint@forestriverinc.com (574) 825-8487 (574) 825-8321
Class C (Plt 210) - 
Concord,Freelander, Leprechaun, 
Cross Trek Jason (JJ) Johnson jjjohnson@forestriverinc.com (574) 825-8451 (574) 825-8321

Coachmen Parts, 423 N. Main Street, Middlebury, IN. 46540  Phone (574) 825-5821

Product Parts Administrator E-mail Phone # Fax #
Travel Trailers(Laminated) (Plt 
220/320) - Freedom 
Express,Spirit/Northern Spirit, Apex, 
Work-N-Play, Adrenaline Simon Micola (Mgr) smicola@forestriverinc.com (574) 825-8413 (574) 825-9233
Travel Trailers(Laminated) (Plt 
220/320) - Freedom 
Express,Spirit/Northern Spirit Katie Mahaffa (East of MS) kmahaffa@forestriverinc.com (574) 825-6208 ext 32005 (574) 825-9233
Travel Trailers(Laminated) (Plt 
320) - Work-N-Play, Adrenaline, 
Apex Vicki Vanover (East of MS) vvanover@forestriverinc.com (574) 825-6243 ext 31022 (574) 825-9233
Travel Trailers(Laminated) (Plt 
320) - Apex, Freedom Express, 
Spirit/Northern Spirit Jessica Preston (West of MS) jpreston@forestriverinc.com (574) 358-0403 ext 12715 (574) 825-9233
Class B (Plt 225) - Galleria, 
Crossfit, Beyond Paul Kluskowski pkluskowski@forestriverinc.com (574) 825-8483 (574) 825-8141

Travel Trailers(Aluminum Sided) 
(Plt 103,203,205) - Catalina, 
Santara, Destination, SBX, Legacy Steve Squibb (Mgr)

crv103parts@forestriverinc.com 
ssquibb@forestriverinc.com (574) 825-6201 ext 20510 (574) 825-8244
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Travel Trailers(Aluminum Sided) 
(Plt 103,203,205) - Catalina, 
Santara, Destination, SBX, Legacy Beatrice Harlan

crv103parts@forestriverinc.com  
bharlan@forestriverinc.com (574) 825-4992 ext 20511 (574) 825-8244

Travel Trailers  (Plt ) - Aurora Kerry Grimm (Mgr)
crv103warranty@forestriverinc.com 
kgrimm@forestriverinc.com (574) 825-6327 ext (574) 825-8244

Fifth Wheels (Plt 110) -                     
Brookstone, Chaparral, Chaparral 
Lite, Northridge, Phoenix (built after 
1/1/17) Sandra Jones sdjones@forestriverinc.com (574) 825-8423 (574) 825-8207

Class A (Plt 310) - Cross Country, 
Encore, Encounter, Legend, Mirada, 
Pathfinder, Pursuit, Sportscoach Scott Shinall sshinall@forestriverinc.com (574) 825-8305 (574) 825-8457

Class A (Plt 310) - Cross Country, 
Encore, Encounter, Legend, Mirada, 
Pathfinder, Pursuit, Sportscoach Jackie Duncan jduncan@forestriverinc.com (574) 825-8790 (574) 825-8457
Class C (Plt210)- 
Concord,Freelander, Leprechaun, 
Prism, Orion, Cross Trek Deb Detwiler (Team Leader) ddetwiler@forestriverinc.com (574) 825-8214 (574) 825-8321
Class C (Plt 210) - 
Concord,Freelander, Leprechaun, 
Cross Trek Jessica Falin jfalin@forestriverinc.com (574) 825-8652 (574) 825-8321
Class C (Plt 210) - 
Concord,Freelander, Leprechaun, 
Cross Trek Dale Schrock pdschrock@forestriverinc.com (574) 825-8259 (574) 825-8321

Viking Pop Up Warranty, 580 West Burr Oak Street, Centerville, MI. 49032  Phone (269) 467-4600 PLANT 120

Product Warranty Administrator E-mail Phone # Fax #

Clipper, Viking Camping Trailer Tamara Tatro (Mgr) ttatro@forestriverinc.com (269) 467-8281 (269) 467-6021

Viking Pop Up Parts, 580 West Burr Oak Street, Centerville, MI. 49032  Phone (269) 467-4600 PLANT 120

Product Parts Administrator E-mail Phone # Fax #
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Clipper, Viking Camping Trailer Tamara Tatro (Mgr) ttatro@forestriverinc.com (269) 467-8281 (269) 467-6021

Viking Travel Trailer Warranty, 500 W Chicago Road, White Pigeon, MI. 49099  PLANT 121

Product Warranty Administrator E-mail Phone # Fax #

Clipper, Viking, Independence Trail Dennis Bontrager (Mgr) dbontrager@forestriverinc.com (269) 467-8280 (269) 467-6021

Clipper, Viking, Independence Trail Amanda Horning ahorning@forestriverinc.com (269) 467-8280 (269) 467-6021

Viking Travel Trailer Parts, 500 W Chicago Road, White Pigeon, MI. 49099   PLANT 121

Product Parts Administrator E-mail Phone # Fax #

Clipper, Viking, Independence Trail Kim Gordon kgordon@forestriverinc.com (269) 467-6600 (269) 467-6021

Shasta Recreational Vehicles, 105 CR 14, Middlebury, IN  46540 PLANT 53/54

Product Warranty Administrator E-mail Phone # Fax #
Shasta - Revere , Oasis , Flyte , Air 
Flyte Dave Troxel dtroxel@forestriverinc.com (574) 821-1311 (574) 825-4539
Shasta - Revere , Oasis , Flyte , Air 
Flyte

Addison Consiglio                                                                 
(Claims Processor) aconsiglio@forestriverinc.com (574) 821-1308 (574) 825-4539

Shasta Recreational Vehicles, 105 CR 14, Middlebury, IN  46540 PLANT 53/43

Product Parts Administrator E-mail Phone # Fax #
Shasta - Revere , Oasis , Flyte , Air 
Flyte Joann Stepp (Mgr) jstepp@forestriverinc.com (574) 825-8690 (574) 825-4539
Shasta - Revere , Oasis , Flyte , Air 
Flyte Addison Consiglio aconsiglio@forestriverinc.com (574) 825-8690 (574) 825-4539

Impression - 57490 CR 3, Elkhart, IN. 46517  PLANT 83

Product Warranty Administrator E-mail Phone # Fax #
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Impression (Short VIN MPD, MPV) Anita Carpenter (Mgr) acarpenter@forestriverinc.com (574) 327-2707 ext 59105

Impression (Short VIN MPD, MPV) Rene Morgan emorgan@forestriverinc.com (574) 327-2716 ext 59122

Impression (Short VIN MPD, MPV) Shaundra Jones sjones@forestriverinc.com (574) 327-3297 ext 59110

Impression - 57490 CR 3, Elkhart, IN. 46517 PLANT 83

Product Parts Administrator E-mail Phone # Fax #

Impression (Short VIN MPD, MPV) Anita Carpenter (Mgr) acarpenter@forestriverinc.com (574) 327-2707 ext 59105

Impression (Short VIN MPD, MPV) Malcom Bouldin mbouldin@forestriverinc.com (574) 327-2709 ext 59106

Impression (Short VIN MPD, MPV) Josh Reed jreed@forestriverinc.com (574) 367-3315 ext 59114

PLANT 48/49/50/61

Product Warranty Administrator E-mail Phone # Fax #
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Richard Fisher (Warranty 
Advisor) rfisher@forestriverinc.com (574) 862-4628 (574) 322-6835

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Clint Cripe (Warranty Advisor) ccripe@forestriverinc.com (574) 862-3022 (574) 322-6835
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, David Kocsis (Warranty Advisor) dkocsis@forestriverinc.com (574) 862-2046 (574) 970-6835
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Dennis Plank (Warranty Advisor) dplank@forestriverinc.com (574) 862-2675 (574) 970-6835
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Amy Morgan (Claims / Warranty 
Mgr) AMorgan@forestriverinc.com (574) 862-3191 (574) 322-6835

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Sara Hankins (Retail Manager) Shankins@forestriverinc.com (574) 862-3099 (574) 970-4992

Prime Time RV - Wildcat - Impression, 200 SR 19 North Building 2, Wakarusa, IN. 46573 (574-862-1025)
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Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Wendy Corl (Retail Advisor) wcorl@forestriverinc.com (574) 862-3092 (574) 322-6802
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Lindsay Reed  (Retail Advisor) lreed@forestriverinc.com 574-862-2922 (574) 322-6835
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Jessica Coussens                        
(Unit Information Processor) jcoussens@forestriverinc.com (574) 862-3179 (574) 970-4983

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Dana Cabello (Lead Claims 
Processor) dcabello@forestriverinc.com (574) 862-3028 (574) 970-4983

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Terry Monroe  (Claims Processor) tmonroe@forestriverinc.com (574) 862-3072 (574) 970-4989
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Kiersten Weiss (Claims 
Processor) kweiss@forestriverinc.com (574) 862-2251 (574) 970-6837

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Morgan Szlanfucht (Claims 
Returns) mszlanfucht@forestriverinc.com (574) 970-6874

PLANT 48/49/50/61

Product Parts Administrator E-mail Phone # Fax #
Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Chelsey Wright                           
(Parts Manager) cewright@forestriverinc.com (574) 862-3054 (574) 970-6835

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Kristy Martz                           
(Asst Parts Manager / Parts 
Purchasing Agent) kmartz@forestriverinc.com (574) 862-2249 (574) 970-6835

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Marissa Rasler                                  
(ME, VT, NH, MA, RI, CT, NY, NJ, 
PA, DE, MD, WV, VA, SC, GA, FL, 
DC) mrasler@forestriverinc.com (574) 862-3005 (574) 970-4969

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Lori Akin                                                    
(CA, AZ, UT, NM, CO, NE, KS, 
OK, AR, TN, NC, TX) lakin@forestriverinc.com (574) 862-7171 (574) 970-4969

Prime Time RV - Wildcat - Impression, 200 SR 19 North Building 2, Wakarusa, IN. 46573 (574) 862-1025)
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Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Hayley Fisher                                        
(AK,YT,BC,AB,SK,MB,NL,NB, 
WA,OR,ID,NV,MT,WY,ND,SD, 
MN,IA) hfisher@forestriverinc.com (574) 862-2414 (574) 970-4969

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, 

Rebekah Deavers                                      
(ON,QC,WI,IL,MO,IN,MI,OH, 
KY,LA,MS,AL) RDEAVERS@forestriverinc.com (574) 862-3055 (574) 970-4969

Lacrosse, Acadia, Tracer, Crusader, 
Sanibel, Avenger, Spartan, Fury, 
Navi, PTX, Wildcat, Tawna Plank                                       tplank@forestriverinc.com (574) 862-4627 (574) 970-4969

PLANT 12/56

Product Warranty Administrator E-mail Phone # Fax #

Boats Jessica Norton jmnorton@forestriverinc.com (574) 825-0309 x 133 (574) 825-6170 

PLANT 12/56

Product Parts Administrator E-mail Phone # Fax #

Boats Kevin Graber kjgraber@forestriverinc.com (574) 825-0300 (574) 825-6170 

PLANT 24

Product Warranty Administrator E-mail Phone # Fax #
Amera-Lite, Haulin, Patriot, Phantom, 
Snowmate, Thunder Hauler, Trail & 
Sport, US Cargo, Value Sport, Wild 
Boar Kristen Aumack (Mgr) kgillette@forestriverinc.com (574) 848-1335 ext 126 (574) 848-0052

PLANT 24

Product Parts Administrator E-mail Phone # Fax #
Amera-Lite, Haulin, Patriot, Phantom, 
Snowmate, Thunder Hauler, Trail & 
Sport, US Cargo, Value Sport, Wild 
Boar Peggy Lee plee@forestriverinc.com (574) 848-1335 ext 143 (574) 848-0052

Marine Division, 51773 County Road 39 North, Middlebury, IN. 46540  Phone (574) 825-8696

US Cargo, 17645 Commerce Drive, Bristol, IN. 46507  Phone (574) 848-1335

Marine Division, 51773 County Road 39 North, Middlebury, IN. 46540  Phone (574) 825-8696

US Cargo, 17645 Commerce Drive, Bristol, IN. 46507  Phone (574) 848-1335

20



PLANT 28

Product Warranty Administrator E-mail Phone # Fax #
HDL, USASG, HDCD, USEO, SAH, 
USASF, LHBT, USPAG, USAST Scott Nagle snagle@forestriverinc.com (574) 266-7539 (574) 266-7555

PLANT 28

Product Parts Administrator E-mail Phone # Fax #
HDL, USASG, HDCD, USEO, SAH, 
USASF, LHBT, USPAG, USAST Scott Nagle snagle@forestriverinc.com (574) 266-7539 (574) 266-7555

Cargo/Continental Cargo - IN, 3731 California Road, Elkhart, IN. 46514  Phone Cargo (574) 264-4519 Continental (574) 266-7515 PLANT 16

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Scott Nagle snagle@forestriverinc.com (574) 266-7539 (574) 266-7555

Cargo/Continental Cargo - IN, 3731 California Road, Elkhart, IN. 46514  Phone Cargo (574) 264-4519 Continental (574) 266-7515 PLANT 16

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Scott Nagle snagle@forestriverinc.com (574) 266-7539 (574) 266-7555

Cargo - Georgia - 193 Industrial Drive, Ocilla, GA. 31774  Phone (229) 468-4429 PLANT 18

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Dale Drawdy ddrawdy@forestriverinc.com (229) 468-3344 (229) 468-7454

Cargo - Georgia - 193 Industrial Drive, Ocilla, GA. 31774  Phone (229) 468-4429 PLANT 18

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Franky Harrell None (229) 468-3344 (229) 468-7454

Hydra-Lift, 3731 California Road,Elkhart, IN. 46514 Phone (574) 264-4519

Hydra-Lift, 3731 California Road,Elkhart, IN. 46514 Phone (574) 264-4519
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Rockport - 2323 Middlebury Street, Elkhart, IN. 46516 Phone (574) 295-1022 PLANT 29/65

Product Warranty Administrator E-mail Phone # Fax #

Rockport IN/GA Latisha Robinson (Mgr) llrobinson@forestriverinc.com (574) 327-2393 (574) 522-7599

Rockport IN/GA Katlyn Lail klail@forestriverinc.com (574) 327-2392 (574) 522-7599

Rockport - 2323 Middlebury Street, Elkhart, IN. 46516 Phone (574) 295-1022 PLANT 29/65

Product Parts Administrator E-mail Phone # Fax #

Rockport IN/GA Leslie Haas lhass@forestriverinc.com (574) 522-7599 (574) 522-7599

Cargo/Continental Cargo - Oregon, 900 N. Walnut, Independence, OR. 97351  Phone Cargo (503)831-5419 Continental (503) 831-5435  PLANT 33

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units David Mott dmott@forestriverinc.com (503) 831-5432 (503) 831-5981

Cargo/Continental Cargo - Oregon, 900 N. Walnut, Independence, OR. 97351  Phone Cargo (503)831-5419 Continental (503) 831-5435  PLANT 33

Product Parts Administrator E-mail Phone # Fax #

Cargo Units David Mott dmott@forestriverinc.com (503) 831-5432 (503) 831-5981

Rance Aluminum Trailers - 3012 Mobile Drive, Elkhart, IN. 46514 PLANT 46

Product Warranty Administrator E-mail Phone # Fax #
Renegade, Roughrider, Lightning, 
Brave Randy Struckel rstrukel@forestriverinc.com (574) 266-9028 (574) 266-9028

Rance Aluminum Traielrs - 3012 Mobile Drive, Elkart, IN. 46514 PLANT 46

Product Parts Administrator E-mail Phone # Fax #
Renegade, Roughrider, Lightning, 
Brave Randy Struckel rstrukel@forestriverinc.com (574) 266-9028 (574) 266-9028
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Cargo - Oregon, 1204 Mill Street, Silverton, OR. 97381  Phone (503)874-1102  

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Kayla Eichelberber keichelberger@forestriverinc.com (503) 873-1032 (503) 874-1097

Cargo - Oregon, 1204 Mill Street, Silverton, OR. 97381  Phone (503)874-1102  PLANT 66

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Kayla Eichelberber keichelberger@forestriverinc.com (503) 873-1032 (503) 874-1097

Cargo - Texas, 8300 Imperial Drive, Waco, TX. 76712  Phone (254) 420-0171 PLANT 700

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Glenn Gregory ggregory@forestriverinc.com (254) 420-0171 (254) 420-2878

Cargo - Texas, 8300 Imperial Drive, Waco, TX. 76712  Phone (254) 420-0171 PLANT 700

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Michael Aycock maycock@forestriverinc.com (254) 420-0171 (254) 420-2878

Elkhart Coach, 57490 County Road 3, Elkhart, IN. 46517 PLANT 42

Product Warranty Administrator E-mail Phone # Fax #

Elkhart Coach Scott Schlemmer sschlemmer@forestriverinc.com (866) 478-7652 ext 42107 (574) 327-2701

Elkhart Coach, 57490 County Road 3, Elkhart, IN. 46517 PLANT 42

Product Parts Administrator E-mail Phone # Fax #

Elkhart Coach Jeremy Schlemmer jschlemmer@forestriverinc.com (574) 327-2700 ext 42115 (574) 327-2701

PLANT 35Glaval BUS Division, 2372 Century Dr, Goshen, IN. 46528  Phone (800) 348-7440
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Product Parts Administrator E-mail Phone # Fax #

Glaval - All Models Jerry Casto jcasto@forestriverinc.com (574) 642-3112 ext 52058

Starcraft Bus - Commercial and School bus, 2367 Century Drive, Goshen IN. 46528 PLANT 5

Product Warranty Administrator E-mail Phone # Fax # 

Starcraft Bus - All Models Larry Knefely lknefely@forestriverinc.com (800) 348-7440 ext 52380 (574) 970-6815

Starcraft Bus - Commercial and School bus, 2367 Century Drive, Goshen IN. 46528 PLANT 5

Product Parts Administrator E-mail Phone # Fax # 

Starcraft Bus - All Models Meaghan McCammon mmccammon@forestriverinc.com (800) 348-7440 ext 52367 (574) 970-6815

Starcraft Bus- (Commercial and School), Glaval Bus, Startrans Bus, 2372 Century Drive, Goshen, IN 46528 PLANT 5, 35

Product 
Director of Compliance & 
Customer Service E-mail Phone # Fax # 

All Models Donall Hasty dhasty@forestriverinc.com (800) 348-7440 ext 52168 (574) 970-6815

Aviator Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   CLOSED

Product Warranty Administrator E-mail Phone # Fax # 
Aviator - Pilot, Wright Flyer, Spirit of 
St Louis, Electra Susan Thornberg sthornberg@forestriverinc.com (574) 642-3119 ext 209 (574) 343-5955

Aviator Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   CLOSED

Product Parts Administrator E-mail Phone # Fax # 
Aviator - Pilot, Wright Flyer, Spirit of 
St Louis, Electra Susan Thornberg sthornberg@forestriverinc.com (574) 642-3119 ext 209 (574) 343-5955

Dynamax, 2745 Northland  Drive, Elkhart, IN. 46514   Phone  (574) 262-3474 PLANT 55
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Product Warranty Administrator E-mail Phone # Fax # 
DX3,Force,Dynaquest, 
Isata,Rev,Trilogy Colleen Adams (East) cadams@forestriverinc.com (574) 262-3474 ext 55212 (574) 262-1099
DX3,Force,Dynaquest, 
Isata,Rev,Trilogy Danielle Sodeman (West) dsodeman@forestriverinc.com (574) 262-3474 ext 55219 (574) 262-1099
DX3,Force,Dynaquest, 
Isata,Rev,Trilogy

Bryan Knight  (Mgr Parts, Svc & 
Warr) bknight@forestriverinc.com (574) 262-3474 ext 55203 (574) 262-1099

Dynamax, 2745 Northland  Drive, Elkhart, IN. 46514   Phone  (574) 262-3474 PLANT 55

Product Parts Administrator E-mail Phone # Fax # 
DX3,Force,Dynaquest, 
Isata,Rev,Trilogy Mark Benner (East) mbenner@forestriverinc.com (574) 262-3474 ext 55229 (574) 262-1099
DX3,Force,Dynaquest, 
Isata,Rev,Trilogy Heidi Eckenberger (West) heckenberger@forestriverinc.com (574) 262-3474 ext 55409 (574) 262-1099

East to West, 3000 CR 6 W, Elkhart, IN. 46514
PLANT 
500/501/502

Product Warranty Administrator E-mail Phone # Fax # 
Alta, Della Terra, Silver Lake, 
Tandara

Samantha White                 
(Customer Service Mgr) swhite@forestriverinc.com (574) 264-8004 (574) 264-6680

Alta
Jeremiah Schroeder                               
(North/CAN) jschroeder@forestriverinc.com (574) 264-8025 (574) 264-6680

Alta
Jamie Foster                                                         
(South, Fraserway, Fun Town) jfoster@forestriverinc.com (574) 264-8041 (574) 264-6680

Tandara Erica Wescher                            ewescher@forestriverinc.com (574) 264-8034 (574) 264-6680

Della Terra, Silver Lake
Martin Reverman 
(Northcentral/CAN/TX) mreverman@forestriverinc.com (574) 264-8020 x 50201 (574) 264-6680

Della Terra Kellie Stahley                                                kstahley@forestriverinc.com (574) 264-8042 x 50036 (574) 264-6680

Silver Lake Kately Straight                                                          kstraight@forestriverinc.com (574) 264-8038 x 50093 (574) 264-6680

Entrada Samantha White swhite@forestriverinc.com (574) 264-8004 x 50026 (574) 264-6680
Alta, Della Terra, Silver Lake, 
Tandara

Grace Newman                   
(RETAIL ONLY) gnewman@forestriverinc.com (574) 264-8015 (574) 264-6680
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East to West, 3000 CR 6 W, Elkhart, IN. 46514
PLANT 
500/501/502

Product Parts Administrator E-mail Phone # Fax # 
Alta, Della Terra, Silver Lake, 
Tandara

Samantha White                               
(Customer Service Mgr) swhite@forestriverinc.com (574) 264-8004 (574) 264-6680

Alta
Jeremiah Schroeder                               
(North/CAN) jschroeder@forestriverinc.com (574) 264-8025 (574) 264-6680

Alta
Jamie Foster                                                         
(South, Fraserway, Fun Town) jfoster@forestriverinc.com (574) 264-8041 (574) 264-6680

Tandara Erica Wescher                            ewescher@forestriverinc.com (574) 264-8034 (574) 264-6680

Della Terra, Silver Lake
Martin Reverman 
(Northcentral/CAN/TX) mreverman@forestriverinc.com (574) 264-8020 x 50201 (574) 264-6680

Della Terra Kellie Stahley                                                   kstahley@forestriverinc.com (574) 264-8042 x 50036 (574) 264-6680

Silver Lake Kately Straight                                               kstraight@forestriverinc.com (574) 264-8038 x 50093 (574) 264-6680

Entrada Samantha White swhite@forestriverinc.com (574) 264-8004 x 50026 (574) 264-6680
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