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Truma AquaGo stuck in clean mode  
 
Please follow these instructions step by step  
 
1. Power to the unit must be on from the main panel  

2. The outside switch on the AquaGo needs to be in the “ON” position either up or down.  

3. Turn rotary dial on inside switch to “ECO” or “Comfort” mode (these are the top 2 
positions on the switch)  

4. Wait until you hear the circulation pump cycle on and off – You may need to “wake up” 
the switch by turning it on and off a couple times until you hear the circulation pump cycling.  

5. Open all the hot water faucets in the vehicle- let the water run until the yellow light stops 
flashing, this could take 15 minutes or more. (During this time you will hear the circulation 
pump turning off and on in approx. 30 second intervals this is normal. The burner will not 
ignite)  

6. Once the flush cycle is complete the LED on the control switch goes out and you will see 
a red LED fault code on the main control PCB. This is fault code 31 (S,S,S,L,L,L,L,L) 
“Decalcification Complete”.  

7. Turn rotary dial to the “off” position  

8. Turn the rocker switch on the AquaGo to the “off” position wait 30 seconds  

9. Turn rocker switch on the AquaGo back on- solid green light should be present  

10. Turn the rotary dial to the “ECO” or “Comfort” mode (you may need to wake up the dial 
by turning it on and off a couple times)  

The unit should work normally at this time. 


