
We, Hellwig Products Company, Inc., give you, the original retail consumer, our warranty that each new Hellwig product of our manufacture shall 
be free from defects of material and workmanship as set forth in this limited warranty. 

Length of coverage: Except as provided below Hellwig offers the following warranty durations by products. 
 (A) Hellwig steel spring and sway bar products and their components are warranted for the normal life of the vehicle these products are 

originally installed upon. 
 (B) Hellwig bushings and air compressor systems are warranted for two years from the original purchase date. This extends only to the 

product installed on the original vehicle. A dated receipt will be required to be presented at the time of any warranty request. 
 (C) Hellwig Air Suspension air sleeves and air bags/bellows have a limited lifetime warranty covering manufacturer defects. This extends only 

to the product installed on the original vehicle.  
 The warranty for any Hellwig product is terminated immediately and automatically when (1) you transfer ownership of the product to 

someone else (2) it is used for purpose not intended, whether with your consent or not (3) the product is installed on a second vehicle, 
regardless of when the second installation takes place. Because of these provisions, the warranty is not transferrable. 

Hellwigʼs Obliga�ons: Hellwigʼs Obliga�ons shall be limited to replacing or repairing, free of charge, any part or parts that reasonably appear to 
us upon inspection to have been defective in material and/or workmanship. You will be responsible for the cost of transportation charges and 
charges in connection with replacement or repair of defective parts. 

Warranty Exclusions and Limitations: This limited warranty does not cover the following, and you will be responsible for any costs or injury you 
sustain by reason of these things: 
 Parts and labor necessary for installation, removal, reinstallation, vehicle modification, or any vehicle repair, service or replacement, 

regardless of cause; 
 Any repairs or replacement of the product by anyone other than Hellwig at its Visalia, California plant pursuant to this warranty; 
 Unreasonable use, failure to install or maintain the product properly, modification of the product or failure attributable to a defect in the 

vehicle; towing, fire, theft, environmental condition, or negligent, accidental or intentional damage or destruction; 
 Any repairs or replacement if the product was used in a vehicle used at any time for delivery or common carrier service; 
 Provision or reimbursement for loaned vehicles or parts for use while the product is being serviced; 
 Incidental or consequential damages (that is, compensation for loss of use of the product or vehicle, inconvenience, lost profits, or any other 

indirect loss). Some states do not allow the exclusion or limitation of incidental or consequential damages, so this limitation or exclusion may 
not apply to you. 

Because Installation and removal are not covered by this warranty, we recommend that you inspect the installation of each Hellwig product, 
especially sway bars and accessories springs, to insure that the product was installed safely and presents beyond a reasonable doubt no danger to 
any other part(s) of the vehicle such as brake lines, gas lines, sewer lines or the chassis. 

How to Obtain Service: To obtain warranty replacement parts or repair, we must first be contacted by email, website contact form, letter or 
telephone. Written or verbal approval will be given to you by an authorized Hellwig employee and you must then return the part to be replaced 
or repaired, at our option, freight prepaid, to our factory. The replacement part will be shipped within thirty (30) days following our receipt of the 
original part and, if requested by us previously, a freight charge or handling charge, or both. BE SURE TO OBTAIN FACTORY APPROVAL BEFORE 
RETURNING PRODUCTS TO HELLWIG; THEY WILL NOT BE ACCEPTED UNTIL YOU OBTAIN APPROVAL. 

Important Provisions Regarding Your Rights Outside the Warranty: The duration of any IMPLIED WARRANTY OF MERCHANTABILITY (an 
unwritten warranty sometimes imposed by law that the product is fit for ordinary use), if any or FITNESS FOR USE (an unwritten warranty 
sometimes imposed by law that the product is fit for a particular purpose), if any SHALL END UPON TERMINATION OF THIS LIMITED WARRANTY, 
or sooner if allowed by law. Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to 
you. 

This warranty is the only express warranty, representation, or other agreement between you and Hellwig and it may be changed only in writing 
signed by a corporate officer of Hellwig Products Company, Inc. 

This limited warranty gives you specific legal rights, and you may also have other legal rights which vary from state to state. 

Complete and return this card or fill out online at 
www.hellwigproducts.com/customer-care/warranty 
This information must be on file for all warranty claims 

Mr./Ms._______________________________ 
First Name               Last Name 

___________________________________ 
Street Address   Apt # 
___________________________________ 
City         State        Zip Code 
___________________________________ 
Email 
□ Check to receive a newsletter via email

Product Purchased (check all that apply): 

Part Number(s):_________________________ 

Where Product was Purchased:
___________________________________ 

Type of Store:

Date Purchased:_________________________ 

□ Parts Store □ Mail Order □ Gift
□ Auto Repair Shop □ Specialty Shop 
□ Online □ Other:______________

□ Hellwig Air □ Hellwig Anti-Sway Bar
□ Hellwig Helper Springs

□ Store Install      □ Private Install

Product was installed on: 
___________________________________ 
Make  Model             Year 

□ Magazine (which?):_________________ 
□ Friend/Relative □ Store Display
□ Salesperson  □ Event Display 
□ Online Forums □ Internet Search  
□ Other:____________________________

How did you learn about this product?

Additional Comments: ___________________ 
______________________________________

Limited Warranty 

 □ Yes   □ No  
If no, please tell us why:_________________ 
___________________________________

Are you satisfied with your Hellwig product?

N ọ 
N ọ 

Rev. Dec. 7, 2016 



Factory and General Offices 
16237 Avenue 296 
Visalia, CA 93292 

Toll Free: 1-800-367-5480 
International: 1-559-734-7451 
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